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Introduction

Changing food systems at the macro level in a healthier and more sustainable direction using
approaches based on high politics and regulatory approaches has have little success and as a
result there is a new interest in the power of “the local”. The scope and size of local food
environments - the foodscapes that is embedded in local communities where people live, study
or work - is much smaller and they seem to rest on less complex mechanisms and dynamics
when it comes to the potential of local stakeholders to engage in and invoke change. Across the
globe community based interventions, actions and programs that aim at creating more
sustainable and liveable urban spaces that enable physical activity and healthier eating have
spread. Traditionally such community interventions were driven by the mantra that they should
be evidence and theory based and able to create measurable change in a short period of time
under controlled research conditions. Additionally they seem to a high degree to be driven by a
risk factor perspective aiming at changing the dietary, physical activity, alcohol or smoking
behaviour in population groups - and to be able to measure the impact in quantitative terms.
Increasingly program planners have realised that programming interventions in that way tends
to compromise the sustainability of interventions (O'Loughlin et al.,1998) because citizens only
to a limited extent live their lives according to risk factors. Traditional methods tend to be
driven more by the researchers’ needs for consistent protocols rather than by end users’ needs.
Development methods also need to take into account that local community decision makers
tend to use a pragmatic approach in which solutions already developed tends to be attached to
the problems that needs to be dealt with (Cohen, March & Olsen, 1972). Therefore
researchers have increasingly been interested in new methods that can take the local context
better into account and that can better bring elements of participation and co-creation into the
design process and thereby create interventions and changes in the local food system that have a
higher likelihood of surviving after programs has been implemented.

The aim of this paper is to present insights from iterations of new prototype methods for
designing urban foodscape based on participation, creativity and co-creation. The paper
outlines how the methods were developed and give details on how action possibilities in the
local foodscapes can be identified, assessed and turned into concrete change in cooperation
between researchers, graduate students, community leaders and citizens.

Methods

In this study we set out to develop, study and test methods that could balance the needs and
expectations from local residents and community workers, the scientific evidence base and the
respect for what communities in terms of how the food environment could be changed in
meaningful ways. The empirical foundation is the SoL community program, the AAU
campus’'n community program and assignments from the graduate study program at AAU
Integrated Food Studies.
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The first iteration was developed to identify possible interventions for the Gearing Up the
Body (GUB) program targeted healthier behaviour among young men at vocational schools.
This iteration used a Customer Journey Mapping approach and is reported in Heilman-Hansen
(2014). Findings suggested that informant/interviewer “participatory walking” in the foodscape
could be used to spatially identify “action possibilities” and “hot spots” where meaningful
innovations could be introduced.

The second iteration was developed for the SoL local community program (Mikkelsen et al.,
2016) as a way to select villages of the local community foodscape interventions aiming at
promoting healthier and more sustainable food consumption. The findings from the program
showed that it was a challenge to balance the need for precise and consistent protocols and well
defined risk factor targeted intervention components against the different expectations that the
citizens and the community leaders had to their future foodscapes.

In the third iteration a Local Community Foodscape Assessment Tool (LC-FAT) was developed
to capture the needs and wishes of the local residents. The development of the tool was guided
by the stakeholder salience model (Mitchell et al., 1997), a tool for systematic stakeholder
analysis that help program managers to identify, understand and handle the needs of different
stakeholders that will be affected or benefit from a program. The tool was then tested in the

design work related to the development of the local community garden (Mikkelsen &
Fjeldhammer, 2015).

In the fourth iteration the tool was combined with a tempo/spatial component based on the
idea of co-creational foodscape walkabout between researchers and informant (Jorgensen &

Bundgard).

In the last and fifth iteration (Pries et al. 2016) a visual and narrative component was added.
The method combines traditional text based methods with visual, ICT assisted and narrative
methods.

Conceptual foundation

All of the iterations were founded conceptually on the insights from Foodscapes Studies
(Mikkelsen, 2011; Adema, 2006). These studies rest on the assumption that creating change
must rest firmly on a comprehensive insight in the needs of the citizens that inhabits these
systems as well as on a deep understanding of the complex interplay between food, people and
environments. In our approach to foodscapes we value both the physical appearance of the
places investigated as they are, as well as the mental foodscapes - the way that foodscape could
be. The foodscape metaphor is inspired by the idea of placemaking (Schneekloth & Shibley,
1995) - an approach to the spatial design of public spaces. Placemaking aims at creating spaces
that are supportive to the health and well-being of residents and build on the idea that places
and their identity can be developed in collaborative efforts of researchers and local residents

The study further builds on the assumption that understanding stakeholder needs is essential
for the ability to develop meaningful interventions. The stakeholder salience model (Mitchell et
al., 1997) has been widely used to understand how change agents in organizations and projects
can identify, understand and handle different stakeholders that will be affected and/or benefit
from an undertaking - in this case the local community project. The model uses the
dimensions of each stakeholder’s power, legitimacy and urgency in its approach to involve
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multiple stakeholders and we used it in this context to screen the stakeholders in order to
better understand how we should relate to them.

To develop the spatial component and participatory component of the development process the
iterations used insights from the Urban Songline Approach (Marling, 2012). This approach
used in urban planning takes inspiration from aboriginal mythology in which it is assumed that
the world is created by singing it alive (Marling, 2012). Each of the places where a new
experience occurred represented a sacred place for the ancestors’ descendants to revisit and use.
According to aboriginal tradition adolescents would go walkabout to discover and explore the
world beyond the local and would dwell at certain sacred places. These places would be
identified by a song and the lines that can be drawn in between them, including the distance,
represents a “song line” (Marling, 2003). The walkabout then becomes both a physical and an
imagined path across the land and in aboriginal mythology individuals would go walkabouts
and follow these songlines. This idea for data collection was adopted to create the foodscape
walkabout as a way to discover and explore the action possibilities. In the foodscape walkabout
it is assumed that in the same way as places and artefacts in the land can be considered sacred,
places of importance in a foodscape context can be considered at as potential hotspots or as
action hotspots. Hotspots or touch points then become places with affordances and with action
possibilities. These hotspots or touch points are a point of departure where meaningful
interventions and initiatives in local communities can be developed.

The foodscape walkabout is inspired by Customer Journey Mapping (CJM) - what is often
referred to as “service blueprinting”. The CJM assumes a “walk” in time and space and aim at
links physical perceptions with the imagined needs of consumer (Spraragen and Chan, 2008).
The blueprint output represents a visualization that all stakeholders can then use in the
collaborative efforts to create change.

Discussion

The findings suggest that knowing what kind of actions and activities that citizens and
community leaders are already engaged in makes it much easier for researchers to design
interventions components. Additionally a systematic insight and knowledge about the wishes
and expectations of both community leaders and local residents were found to be important if
local stakeholders should engage in community change processes.

The findings suggests that that the design of local community foodscapes can be seen as an
example of place-making - the collaborative attempt to create meaningful food places with
unique identities. Knowing about the spatial dimensions of the foodscape is therefore essential.
In the latest iterations we used ICT technology in the geo-tagging of foodscape images that was
co-created by researchers and foodscape users.

Findings suggest that participation seem to be an essential requirement for long term
sustainability of any intervention. Change and innovation that will settle in the community
needs to rest on the ownership of the citizens affected. Since people seems to live their "food
lives” according to values rather than according to their risk perceptions and it can be assumed
that citizens have dreams and aspirations in relation to food that goes far beyond the ones
related to health. Therefore methods needs to be able to capture these.

The findings from the iterations also suggest that traditional worded and written methods have
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their limits when it comes to identifying the action possibilities that residents and community
people pinpointed. Adding the option of applying visuals and narratives added richness to the
mappings.

Traditional methods tend to be driven more by researchers needs for consistent protocols
rather than by the needs of the end-users (Dupont et al., 2014; Haukopiro et al., 2014). The
conclusion from the iterations studied is that change and innovation programs in the field of
food, sustainability and nutrition cannot be built upon the insight and knowledge of
professionals only, neither can it build alone on evidence and knowledge about what works
elsewhere. The insights from the iterations suggest that instead of using a Risk Factor
Perspective focusing on diet, physical activity, alcohol and smoking, program planners should
use an Everyday life Perspective where the values of citizens are taken into account. Such values
can be assumed to relate to issues such as sustainable eating, local foods, world cuisine, plant-
based, lactose-free etc.
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